To: "'PDC Support™ <pdc@pdc.wa.gov>
Cc:leonard@christianrelocations.com

External Email
Good morning Erick,
| did not receive any calls, text or emails from the filer assistance team.
The issue | am running up against is that ORCA was a computer based program back in 2018 and just the
reports were uploaded.
It would seem that the new system is a web based system and | have not had any luck logging into it.
| would like to resolve this issue well before your 1 October date.

| did take the filer training several time over the years and nowhere were we told about this
requirement of reporting how many signs or pieces needing to be reported. | have also looked through
many other candidates c4 reports and have not found a single example. Additionally, the ORCA system
did not have a spot to include this information at the time.

| believe most candidates want to do the right thing in their reporting requirements. Is there not a way

the PDC could provide better instructions??? Maybe a box in the system labeled how many signs, date
of ad, or number of robo calls.. Seems to me you could save yourselves some time as well.

Leonard Christian



